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Welcome

A warm welcome to you from everyone at the Wellbeing, Prevention and Early Help
Service (WPEHS) in Lancashire County Council.

Our service is here to provide early help on a whole range of issues affecting you
and your family. In other words, offering you the right help, in the right place, at the
right time.

We provide targeted services for children and young people across the age range
0-19yrs+. Working together with key partners, we aim to ensure that we have
maximum impact on achieving positive outcomes for your family.

Our staff are skilled and committed to understanding your needs and identifying
with you the right support to help you achieve your goals. Key workers can work
with you on an individual basis offering a more tailored and targeted response and
though our neighbourhood centres and outreach programmes, outreach workers
offer a range of groups and drop in services to meet a range of needs. We work in
partnership with other agencies in our neighbourhood centres, to ensure we can
bring together the right support for you in your local area.

Our ‘What'’s on guide’ aims to keep you as up to date as possible about what we
can offer you and includes information on what specific groups and services are
available at your neighbourhood centre, in your local community.

If you need further information or support, you can contact using the information
listed in the ‘Key Contacts’ section of this guide.

You can also contact our ‘Talkzone’ service which is available every day of the year
from 2pm — 10pm.

Call; 0800 511111
Text; 07786 511111
Talk online; www.lancashire.gov.uk/youthzone

For those families with younger children, you can also access a lot of advice and

guidance on a full range of childcare services, resources and issues from the Family

Information Service. Tel; 0300 123 6712 or email lancsfis@lancashire.gov.uk

We are always pleased to hear your feedback and ideas about our service, so if you

feel able to share with us, please don't hesitate to contact us. We look forward to
hearing from you and thank you for using our services.

Centre news

Welcome to our first what's on as Sydney Street Neighbourhood Centre.

We look forward to continuing and offering services and support to our
local families.

Key contacts

Sydney StreeNeighbourhood centre
(01253) 781571
Kirkham Zong01772) 682548




Facilities at the centre

Sensory Room
Monday o Friday
9.30 - 4.00pm

£1.00 per child

Baby
Clinic

Being a

parent can be the gre;
the easiest of jobs. At some time during our lives we all need
help and support. If you need practical help, information or
advice about childcare,ma nagi ng )sbehaviouc, hendfitd
or returning to work, call in and speak to a member of Staff

Large
Community
Room with

outside area

Disabled

access

Breastfeeding
space available

Baby
Changing
Facilities

Family Support

Programme

Little Acorns

Breastfeeding
Support and
Social Group
10.00 - 11.30am

Family Links

Tuesda:
y Nurturing Course

9.30 - 12.00

Booking Required

ESOL Course
English course
for speakers of
other languages
Contact
0333 003 1717
9.30 - 11.30
Booking
Required

Wednesday

Baby Clinic

Thursda
y 9.00 i 11.00am

ALL YEAR ROUND

Tiny Treasures
Stay & Play Group
LSA 17th Scout Hut
St Patricks Road,
FY8 2HQ
10.00 - 11.30am
0- 4years
TERM TIME ONLY

Young Parents
Group
Stay and Play for
parents under 25
and their
children
10.30 - 12pm

All Stay and Plays

minutes within that time the

children will have access to

activities, this will then be
followed with singing and a shack

Evenings

are run for 90

Benefits  DROP IN
No appointment
Required
Benefit support
1.30 - 3.30pm

From Bump Birth

and Beyond
Antenatal
Classes

6- 8pm

Booking
Required

Baby Group
Stay and play for
babies

Birth to Crawling

130 -
3.00pm

Family Drop In
Support and
Signposting

2.00pm - 4.00pm

PIP Afterschool
Club
For children with
additional needs
4.00 - 5.30pm
TERM TIME ONLY
Booking Required

Youth Council
Every 2 n and
4t week

6.30 - 8pm

Chillies Youth
Club
Age 12+ Youth
Club Space,
offering
activities and
support with Xbox
& refreshments

6.30 -
8.30pm

Mobile Youth
Worker Bus
Supporting the
local community ,
on the bus or on
foot
6.30 - 8.30 pm




More about our groups and services...

Family drop in
Friday 2 -4pm.
Support offered to
families in need of

From Bump to Birth Fyl de Coast Wome signposting and one stop
and Beyond information.
Antenatal course For Women who are  suffering or - Support with benefits Youth council

Wednesdays 6.00 - 8.00pm

for3  weeks
Book on from 24 weeks
pregnant.
Please contact for next
Available
book your place

course dates and to

have ever experienced domestic
abuse
Contact the Centre or
FCWA Helpline on 01253 596699
for more information and find
your nearest drop in

Family Links
“%%%|urturing Programme

Famity

- 16+ Re volunteering,
education or work
- access to bus passes to
support with job searches.

Mobile Youth Worker Bus
Friday evenings, team

Alternate weeks Wednesday
Evening. Come and have your
say, young people working
alongside Lancashire

council.

For Parents and Carers of members out on foot oron Volunteering
Special Educational Needs children the bus out in the
Information, Advice and aged 0 - 19 years community. Have some spare time? Want
~ Support Service The Family Links parenting to have some experience
CO-ll’—l?iljeietir;I;ilisfi'r:s.ag?bou puzzle programme helps mums, supporting families and
dads and carers understand Youth Club young people. Why not come

have concerns that your child
has difficulty learning?
Do you have a child or
person in your family with
special educational needs or

young

their
and how to get the best out
of family life.

chil drenos

The 10 week

behavi

Chillies Youth Club
Age 12+ Youth Club Space,

along and volunteer at
Sydney Street?

Contact

a disability? For programme promotes emotional offeri  ng activities and E dford@! hi
information,I advice c|>|r health, relationship skills, support with X box & mlr(n a.froar n:)(;rgnigfri;gi.gov
support please cal . : u | on.
0300 123 6706 positive behawo.ur refreshments
Come along to Parents Forum management strategies and
for local support and plenty more.
information Contact thecentre  to
register your interest in SPEAK EASY

8 week course to enable parents to
talk to their children about growing
up, sex and relationships.

ESOL Course
English for speakers of other Languages
Contact Lancashire Adult
Learning on 0333 003 1717
for more information
Some student Charges Apply

Booking is essential for this course
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